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Abstract

Government around the world, especially in non-industrial nations look to upgrade the reception of their e-administrations by
vanquishing the difficulties blocking the reception cycle. Notwithstanding, in spite of the development of e-government and its
advantages, the residents' e-administrations reception is still low and flawed especially in agricultural nations because of many variables.
An enormous number of studies have examined those elements in emerging nations; be that as it may, not many examinations tended
to them in the Middle Easterner world. This paper presents a survey of the investigations that tended to the variables impacting e-
government resident reception in Arabic nations, particularly Jordan. Like other non-industrial nations, Jordan is seeing low resident
reception of e-administrations in spite of the fact that it accomplished an impressive development in e-government improvement.
Perceiving the huge variables influencing e-government resident's reception is significant to upgrading the dynamic interaction for
carrying out viable e-government, better comprehension of residents' requirements, guaranteeing a fruitful conveyance of top-notch
internet-based benefits, and expanding resident's reception and utilization of e-services.
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I. INTRODUCTION

Communication between the administration and its partners is a critical issue in the reception and use of e-government by
these partners [1]. Electronic legislatures are highly dependent on customer reception, and as such, loyalty is seen as
essential and mandatory [2] - [4]. The need and low population reception of e-taxpayer-led organizations is a major
obstacle to implementing productive e-government [3], [5], [6]. The specialists expressed that understanding the
mentalities of customers and ways of working towards the reception of institutions led by the electronic taxpayer,
especially their eagerness to benefit from these administrations, adds to the fruitful implementation of the e-government
[6], [7]. As pointed out by Sampson and colleagues [8], productive e-government depends on two factors, the first of
which is the ability of the population to benefit from and benefit from Internet-based assistance.

The subsequent variable is the ability of the public authority to implement e-government to address the issues of residents
and Internet guests. Thus, since residents are the main customers of e-government services [3], it is important to understand
the variables that influence the population's reception of e-taxpayer-led organizations. In any case, regardless of the
development progress of e-government, low-level resident reception of e-taxpayer-led organizations has been achieved
and established in developing countries [2]. E-government frameworks are still in their infancy in most non-industrialized
countries and face many difficulties related to receipt, implementation, and use. Middle Eastern countries, as a feature of
non-industrial countries, faced many difficulties that mitigated the implementation and reception of e-government
initiatives [9].

Nomadic e-countries have received little attention and studies to analyse the reception and use of e-government [2], [10],
[11]. In this specific circumstance, some investigations examined the variables that affect the population’s reception of e-
government in Middle East countries through the use of different models and hypotheses [1], [11] - [16]. However, a
binding e-government model has not been defined to account for these variables [17]. Again, the current e-government
reception models do not satisfactorily understand the requirements of citizens [18]. In general, despite the enormous
capacity of the project, the population of online taxpayer-supported organizations at this stage has not been received in
the Arab countries [10]. Besides, there is an absence of studies that investigate and investigate customer reception and use
according to alternative viewpoints, as well as the absence of comprehensive systems explicitly established for such
analysis [1], [8]. This gap is critical and requires a lot of revenue and efforts by countries to distinguish between real
variables and huge variables that raise the level of mindfulness of the resident and increase their goal to take over and
benefit from the electronic administrations provided by legislative bodies.
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Il. THE ADOPTION OF E-GOVERNMENT

Residents' reception of e-government is characterized as the goal or ability of residents to benefit from e-government data
and its management. Fakhruzzaman and Dimitrova [19] showed that the variables that affect the reception of residents in
the e-government may come either from the public authority or from the side of the population. Al-Hajar et al. [20]
Compilation of e-government reception on the supply side and the demand side. The equity aspect studies the variables
that affect the reception of electronic taxpayer-led enterprises by government associations. These elements include
monetary assets, IT organization, talented actors, inadequate approach/direction, and protection from change. An
interesting aspect studies the factors affecting the reception of organizations led by electronic taxpayers by the population.
These include ease of use, visibility of use, experience, trust, and culture, lack of acceptance of sufficient progress, and
low scores of ICT knowledge [20], [21].

Residents' reception of e-taxpayer-led organizations is an important issue for e-government drivers' outcomes. Low-level
resident reception of organizations supported by electronic taxpayers in developed countries has been realized and
established [2]. Sari et al. [5] expressed that a major obstacle to the successful implementation of e-government is the lack
of reception and use of e-taxpayer-led organizations by end customers. Mensah et al. [7] explained that e-government
projects mostly vanish in light of the fact that people's requirements and necessities are not taken into consideration during
e-government plans and implementation. The progress of electronic taxpayer-supported organizations depends on the
capacity and recognition of the population to take over these departments and the low reception rates mean that the
population hates the efficiency and cost advantages [22].

Little consideration has been given to the analysis of e-government reception and uses in agricultural countries in general
and nomadic countries in particular [2]. In particular, low consideration has been given to the aspect of interest [18], [20],
[23].

2.1 E-Government Adoption in Arab Countries

Despite spending huge amounts of cash and sending various ICT programs, most Middle East countries faced various
difficulties that facilitated the implementation and reception of their e-government initiatives [9]. The outcome of these
campaigns depends on government support as well as on the population's ability to recognize and benefit from e-
government services [24]. As a rule, all electronic legislatures of the nomadic country face unique and somewhat
comparable difficulties during the implementation and reception of electronic states. Through this, some countries have
made advanced strides in improving e-government.

Bahrain and the United Arab Emirates achieved advanced positions among the established nations around the world,
followed by Saudi Arabia, Kuwait, Oman, and Qatar, while others are towards the lower end [25]. There is an unusual
body of literature examining e-government in established nations, however, e-government in non-industrialized nations,
as a rule, and nomadic nations, specifically, has not received similar attention [5], [24]. Rarely have any examinations
investigated the variables affecting the reception and use of Internet administrations in the nomadic world [2], [9], [11].
Table 1 presents a survey of the elements that affect the reception of the population in a few Arab countries.

Table 1: Factors Affecting Citizens Adoption in Arabic Countries

No. Author Conntry Affecting Factors
| Alghamd: Sawds Perceived benefizs, user’s education level
((2016) Arabia regulations and policses, system quality, service

quahity, socio-cultural factors, perceved
sumphcatyf1]

2 Shatat (2017) Oman Usefulness, ease of vie, cultural and socanl msspes
studied awareness, trustworthiness, secuaty, privacy[16]
3 Alkbusasls and Quatar Lack of access 1o e-services, security, trust,
Aljuzzaf (2020) indinvidual differences, dizstal divade[16]
4 Alkbusaili and Bahrain Lower education, computer skills, services
Alyazzaf (2020) relability, websites efficieacy, website secunty,
financal data safety[16]
5 Mobamed and Egypt Vision, leadership, traming, collaboration,
Mesbah (2016) awareness, ICT and IT standards [26]
6 Rabam et al Kuwant Percerved usefulness, perceived ease of use
(2015b) computer self-efficacy, subjective porm,
percerved credibality, atitude, behavioural
intenson[9)
7 Nasri (2019) Tunesia Percerved usefulness (social influence

awarensss), percerved ease of use (quality of
Internet connectionf27]

8 Ahmed ot al Sudan Percerved ease of use, percerved usefulness
(2015) advertising and services quality{28)]
e Al Mansoon et Abu Performance expectancy, [nternet trust, effort
al (2018) Dhabi- expectancy, facilnating conditions, trust [29)
Emrat
10 Shouran et al Libya Relative Advantage, Compatibality, Image and
(2021) Usefulness, Ease of Use, culture, secunty

privacy, ICT infrastructure, awareness, ICT skills,
servaces quality, organtzational factors, vser
expectation, trustf 0]
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It is seen from Table 1 that the variables that affect the reception of residents in Arab countries include innovation (ICT
framework, ICT capabilities, access), seen value, experienced interest in comfort, social and social issues, trust, security,
protection, and site mastery Quality management, client education, advanced gap, strategy and guidelines, hierarchical
elements and authority. Focus on these variables is made by a few scientists who reveal their enormous influence.
However, the reception of the inhabitant still goes beyond the desire that may appear as two issues. The main issue is
those Arab state-run administrations do not consider these variables while preparing and implementing e-government.
The subsequent problem is that there are various elements that are not sufficiently explored.

2.2 E-Government adoption in Jordan

Like other non-industrial countries, Jordan has a low reception of organizations led by electronic taxpayers by residents.
Although the Jordanian government is looking to upgrade its administrations and reduce usable expenditures, the e-
government has not yet fully invested in achieving its goals [15]. Jordan has shown great progress in improving the e-
taxpayer-supported institutions in the country, but this development has also been accompanied by a noticeable absence
of improving e-governance arrangements. In any case, the development was not enough for Jordan to deal with different
countries, especially in the West Asia region, which achieved better results due to the continuous improvement within the
framework of the communications and web management components [23].

Jordan's e-Government is seen as genuine regardless of the many upgrades and changes that come before it. Jordan is seen
as one of the lagging countries on the planet in implementing the e-government mission, and it has not achieved good
results even at the level of its region. The efforts of the public authority alone are not sufficient to make progress in e-
Jordan and need more courses, support, and social awareness [31]. Jordan actually faces formative difficulties, and the
continued use of online administrations is not quite as limitless as the public authority wants [22]. It is clear that e-
government projects and e-support campaigns are slowing down in Jordan and facing many difficulties. Jordan lags in the
use of ICTs to bring taxpayer-supported organizations to the Internet and open channels for electronic cooperation [32].
Jordanian e-government websites need consistency in terms of principles and salient points that can develop cooperation
with the user [14].

The overall use of these sections is still low despite the fact that the number of web clients has expanded, and there have
been upgrades in speed and quality. As pointed out by Al-Rawahneh et al. [33] An entire report covering the whole of
Jordan revealed that more than 60% of (4,294) respondents (residents) had no idea about the organizations supported by
e-taxpayers and that the most shocking result was that 70% of individuals who used e- Government departments think this
is not helpful. Al-Rawahneh and others. [33] He also noted that another person concentrated in northern Jordan indicated
that the use of e-government represented 36% of the example. According to Noval et al. [34], A general review showed
that more than 75% of respondents had no information on taxpayer-supported initiatives or websites, and over 85% of
them did not visit an e-government website to obtain any data. Individuals seem reluctant to use online administrations
and this has become an increasing problem for countries that need to plan systems to enhance customer commitment to
such services [22].

According to Abdalat et al. [4], It was found that customer satisfaction plays an essential role in expanding the pace of
reception of public electronic administrations in Jordan by maintaining five productivity factors. These variables included
trust, security, protection, familiarity with public administrations, availability, and the nature of public administrations. In
any case, there is certainly not a lot of exploration looking into the particular ratings of customers who are associated with
their desire to take advantage of online services [22]. Table 2 provides a survey of the elements that affect the reception
of residents in Jordan.

Table 2: Factors Affecting Citizens Adoption in Jordan

No
1

6

Author
Aloman etal (2012)

Al Huyran et al. (2013)
Alomari et al. (2014)
Al-Hupran et al (2013)
Rabam (2015a)

Al-Refise and Ramadna
2017

Signaficant Affecting Factors
Website desagn, trust in government, complexity
beliefs, and percesved usefulness{i5]
Pesrcerved ease of use, percerved usefulness
trustworthiness and user’'s satisfaction|20]
Dipntal divide, resistance 1o change, wasta
(favouritism) and word of mouth (WOMY13]
Citizen attitude, percerved public value and
percerved ease of use{2]
Pescerved crechbality, percerved usefulness
percesved sas= of use and computer self-effaicacy|24]
Technology factors (language option on web aste,
user-foendly platforms, inflexibality of legacy
systems, architecture mteroperabihity, mtegrating
information systems, compatible technical standards,
rehable access)[36]

7 Sari etal (2017) Svstem quality, mnformation qualsty, service
quality[5]

8 Al-rawahna et al (2018) Loack of IT infrastructares readiness, information
qualsty, svstem quality, service quality13]

10

Alrawabdeh (2017)
Almaah and Nasereddm
(2020)

Nofal et al (2021)

Ease of use, access to the Internet, trust{14]
Website quality, trust of Internet, trust of
government, performance expactancy, effort
expectancy and facilitating conditions[22]
Perceived ecase of use, perceived usefuloess, serice
qualsty, transparency, trust[34]
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Table 2 shows that the variables that affect the reception of residents of e-government in Jordan are similar to those in
Table 1 associated with the Arab countries. In any case, nothing expands the reception of the population yet [35]-[42]. It
is important to research and look in-depth at the variables that help build the goal of benefiting from the institutions led
by the e-government.

Ill. CONCLUSION

Regardless of the broad receivables and advantages of using ICT, many Middle Eastern countries have faced many
privatizations and challenges in implementation. The difficult climate should motivate the Bedouin countries to adapt and
overcome these difficulties to achieve a fruitful e-state. The absence of e-government institutions' reception by residents
is a sign of the lack of e-government use and its unproductive implementation of e-government. As a matter of fact,
legislatures cannot develop e-management transfer if the administrations are not used by the population. Productive e-
government and the transfer of first-class internet-based administrations cannot be implemented without understanding
the needs of the population and how to build their fulfilment and ability to benefit from e-governments. It is expected that
further exploration will investigate the variables that affect the population’s reception of e-benefits and promote a unified
model for e-government reception, especially for Arab countries since they have many similar characteristics, political
variables, and financial and social elements. elements.
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