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This is Dr. Ahmad Abed Al-hayy Al-Dalaien a Ph.D. in Information Technology have 

completed my Ph.D. relating to Cybersecurity in Jordanian hospitals. Currently, I am working 

as an Assistant Lecturer at Irbid National University, teaching subjects related to cybersecurity 

and risk management. From 2016 to 2022 I worked as an academic consultant for postgraduate 

students. The job involves providing academic consultation in research methodology and data 

analysis for master's and Ph.D. students. IT Trainer in ST-DESTINATION Company - 

freelancer-Training. I have published several articles in Scopus-indexed journals and currently 

working on three articles to be published soon. I am also a member of committee advisory for 

eleven journals and I have participated in several local and international conferences. I am 

capable of working in all areas of information technology, Risk Management and Analysis, 

Cyber Security Management and Hierarchy, Data Security and Privacy, Cyber security 

principles 

 

Education 

Bachelor: BSc Computer Information system (2008 -2012) - CGPA:70.9% 

Mut’ah University. Jordan. 

Master: Master of Information Technology (October 2014 - April 2016) 

University Tenaga Nasional, Malaysia 

Ph.D.: Doctor of philosophy in Information Communication Technology (August 2016 - April 

2021) 

University Tenaga Nasional, Malaysia 

 

 

 



Research interests 

• E-Learning 

• Information Management 

• Cloud Computing 

• Cybersecurity 

• Risk Management 

• Data Security 

 

Teaching Experience 

Assistant Lecture at the Faculty of Science and Information Technology, Irbid National 

University (2022-present). Subjects taught: 

• Computer Skills (2) (for science students) (C++) 

• Risk Management and Analysis 

• Cyber Security Management and Hierarchy 

• Data Security and Privacy 

• Cyber security principles 

 

Research & Supervision 

Field supervisor 

Thesis: Determine The Factors Of The Critical Success On The Talent Management And 

Succession Planning Programs In Saudi Electricity Company: The Mediating Effect Of 

Organizational Productivity (2022) 

Thesis: The role of the personal and technological factors on the intention to adopt a Computer-

assisted audit techniques (CAATs) in Jordan: the moderating influence of Top Management 

Support (2021) 

Thesis: The Effect Of Data Analytics On Technology-Organization-Environment Elements 

And The SMES Project Success (2023) 

Thesis: Accounting Information Systems (AIS) And Financial Sustainability In Jordanian 

Logistic Firms: The Role Of Management Support And Organisational Structure (2023) 

Thesis: The Mediating Effect Of Big Data Analytics Determinant Factors And Smart Cities’ 

Project Success: A Case Study In Jordan (2023) 

Thesis: Risk Management Information System Adoption Among Jordanian Hospitals: The 

Moderating Role Of Top Management Support: Application Of UTAUT (2022) 

 

 



Publications 

In-Press Research Papers 

Article 1: Omari, H. M. A. Al, Kadir, M. R. A., Sapingi, R. B., & Al-Dalaien, A. (2024). The 

Dynamics of CAATs Adoption in Jordan: Bridging Top Management Support with Auditor 

Innovativeness and IT Competency. WSEAS Transactions on Business and Economics. 

Article 2: Al-Dalaien, A. (2024). The Factors Affecting the Adoption of Anti-Spoofing Among 

Employees Working for Mobile Service Companies in Jordan: The Mediating Role of Data 

Analytics Usage. 

Article 3: Al-Dalaien, A. (2024). The Role of Organizational and Technological Factors on the 

User Acceptance of BaaS in the Telecommunication Companies in Jordan: The Mediating 

Effect of Perceived Trust in BaaS. 

Article 4: Zawaideh, F., & Al-Dalaien, A. A. A. (2024). Machine Learning Based Anomaly 

Detection in Android Network Flows for Ransomware Identification. 

Article 5: Alarabeyyat, A. A. A. A., Kadir, M. R. A., Kamarudin, K. A., Sapingi, R. B., & Al-

Dalaien, A. (2024). Balancing Faith and Finance: How Ownership Structures Shape the Impact 

of Shariah Governance on Islamic Bank Performance. 

Article 6: Omari, H. M. A. Al, Kadir, M. R. A., Sapingi, R. B., & Al-Dalaien, A. (2024). The 

Impact of Top Management Support on Computer-Assisted Audit Tools Adoption: Mediating 

Effects of Auditor IT Competency and Innovativeness with a Focus on Perceived Usefulness. 

 

Published articles 

Article 1: "The Impact of Organizational Entrepreneurship Characteristics on Entrepreneurial 

Orientation: The Moderating Role of Firm Size and Education" 2021 journal "Problems and 

Perspectives in Management". ISI index 

Article 2: "Investigate the extrinsic and intrinsic motivational factors of knowledge transfer in 

the hospitals." Journal of Computer Science16(1) (2020): 92-104. Scopus index Q4 

Article 3: "A conceptual model of motivational factors of knowledge transfer for hospitals. 

"International Journal of Engineering and Advanced Technology,9(1), (2019). Scopus index 

Q4 

Article 4: "A model for measuring articles knowledgeability levels." Journal of Theoretical and 

Applied Information Technology 88(1), (2016): 1. Scopus index Q4 

Article 5: "An Investigation on Measuring Accuracy of Explicit Knowledge Sources in 

Universities. "Information and Knowledge Management, 5(6), (2015). Scopus index Q3 

Article 6: "Factors that Influence the Success of Knowledge Management Implementation in 

Jordanian Higher Education Institutions." Research Journal of Applied Sciences, Engineering, 

and Technology 15(7), (2018): 249·260.Scopus index Q3 



Article 7: "A systematic inspection into the criteria of lecturer performance in the educational 

domain." International Journal of Engineering and Advanced Technology, 9(1), (2019).Scopus 

index Q4 

Article 8: "Develop practical methods of knowledge measurement in universities." Journal of 

Theoretical and Applied Information Technology, 73(6),(2015). Scopus indexQ3 

 

Conference Proceedings: 

Article 1: AI-Dalaien, Ahmad Aabed Al Hayy, et al P. (2019). "A conceptual model of 

motivational factors of knowledge transfer for hospitals." International Conference on 

Electrical Engineering, Computer Science and Informatics (pp. 173- 176). Yogyakarta, 

Indonesia. 

Article 2: Al-Masri, Osama H., Sulfeeza Mohd Drus, and AI-Dalaien: AIDalaien, Ahmad 

Aabed Al Hayy. P. (2019). "A systematic inspection into the criteria of lecturer performance 

in the educational domain. "International Conference on Electrical Engineering, Computer 

Science and informatics (pp. 179-185). Yogyakarta, Indonesia 

 

Computer Skills 

Data Security 

Biometrics 

Cybersecurity 

SMART-PLS3 

AMOS 

C++ 

JAVA 

 

Other Skills 

Performance appraisal 

Problem-solving 

Organizational development 

Workforce planning 

Planning 

 

 



Workshops 

Advanced PLS-SEM Workshop: Trainer: Professor Joe F. Hair (22 January 2018) 

Three-Day Workshop on High Impact Journal Writing and Publishing Trainer: Prof. Dr.  

KamaruzamanJusoff (13-15 March 2015) 

Two Day Workshop on Structural Equation Modeling (SEM/AMOS) Level 2: Trainer: Prof  

Dr. Zainudin Awang (20-21 December2014) 

Postgraduate Research Exposition2018 (ReXPO"18) (12 Apirl 2018). 

 

Languages 

Arabic: Mother Tongue 

English: C1 (Reading, Listening, Writing, Speaking) 

 

Links 

ResearchGate: https://www.researchgate.net/profile/Ahmad-AI-Dalaien 

Google Scholar: https://scholar.google.com/citations?user=ql59Rj0AAAAJ&hl=en 
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